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An overview
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2 Just Now * #% Made with Cricket Polls

* MATCH STARTS IN 4H 3M

Who will win the match?

You'll be notified of results when the match ends.

( R;;;Iy ;o Emmy . .

Users weren't sure what was going to be
shared: Were they re-sharing Emmy's
prediction poll, or were they going to share a
new one? (quite a few thought the former,
which is incorrect). Nobody anticipated that
they could just share their own vote, until
they clicked the share button (so they'd be
unlikely to discover that functionality).

\Z L

Choose what to share to your story

Share Your Vote




1€T you Lreate your own Cricket poil/

EXPLO RATI 0 N S s S |ng|e CTA 2. India audience is often reluctant to read extra text/not super fluent to read the type

provided in their device language so would lean toward helpful visuals vs helpful text
wherever possible!
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You'll be notified of results when the match ends
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/A Add to Your Story

Reply to Emmy

Reply to Emmy

# Share Your Vote # Create Your Poll

Reply to Emmy 4 . : Reply to Emmy

# Create Your Own

Reply to Emmy - .

Does this sound too vague or awkward?
From Acrolinx: Add is preferred if someone can

only share to their story

Seems more descriptive but doesn't account

Kinda works if following screen didn't have same CTA
for sharing your vote

Is Create Yours even more vague?

+1 Share Your Vote - tells exactly what I'll be doing

ST .Y, confusion about goal in singular CTA
sounds friendly, inviting
b 0 0 i by i Fomt et o Share this Poll - your vote could be part of poll, share poll or vote option

validate understanding, Create Your Own - your own what? poll, story or something different?
since no object s referenced Create feels like heftier task than sharing; might have to do something/put more energy into it

EEONS R KX GUs o W S NN would be less likely to do it unless creating your own story




Cricket Solutions that Informed NFL Predictions

[ took my Share button problem to India office hours and
crits that specialized in writing for “emerging markets” or
users who were non-native speakers.

Balance was needed to write in simple and

straightforward terms that were also literal and
educational.

Testing different ways to ask the same question

Who knew there’d be to so many ways to ask users who they thought : : i
would win the game? With Cricket, we used “Who will win the
match?”

With the NFL, we started out with “Who will win” and eventually
transformed the question to better align with sport betting
terminology: “Make your pick”



As a non-football fan, I wanted to leverage a voice and
vocabulary that would resonate with this audience, along
with the average user who enjoyed making polls or
betting with friends. The Ul needed to be simple but also
include a casual nod to the banter football fans use
on game day.

Dedicating a couple Sunday afternoons to NFL not only
gave me insight into fans and behaviors, but it also
helped me think about the overall vision. My time at
the sports bar informed how [ wrote contextual replies,
congratulatory headers and mid-cards. [ found ways to
incorporate the banter and keywords football fans were
already used to seeing.

Testing strings with fans allowed me to not only bring a
ton of content options to crit, but it made building
complex flows joyful.
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& made with Predictions

Game starts in 4h 3m

Who will win?

”w Bay Buccaneers // ;
7 / Los Angeles Rams /

Your friends can see your pick.
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Game starts in 4h 3m

Who will win?
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Your friends can see your pick.
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Game starts in 4h 3m

Who will win?

‘! Tampa Bay Buccaneers ‘
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Your friends can see your pick.

m Emmy Hacker
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MATCH STARTS IN 4H 3M

Who will win the match?

You'l be notifled of results when the match ends.

Congrats » ‘What a match!

Reply to Emmy . .

MATCH STARTS IN 4H 3M

Who will win the match?

You'll be notified of results when the match ends.

Hugescore!  Great performance %
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Who will win the match?

You'l be notified of results when the match ends.
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Experimenting with the & &

Post-Game Experience s caueom

I was right!
TMmAwonby7t DEHLD
L MIA won by 7!
Asking football fans how they would normally NElost e o%®
say things or text friends while watching a
game became a great way to come up with a "
content strings.
/NAILED IT!

Sports Stories was a really fun place to test TMAwonby7 DR DHD
playful and colorful content. I learned so much
just by seeing how strings would evoke NE fost 0%
different feelings when paired with an emoji!
While not all of my explorations made it FINAL SCORE: 21-14

& TOUCHDOWN!

TMAwonby7t DE DD

conversationally. NE lost o'

across the finish line, Sports Stories was a
perfect place to practice writing more
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THANK YOU!
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